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DETAILED ACTION 

Claim Rejections - 35 USC § 103 

1 . The following is a quotation of 35 U.S.C. 1 03(a) which forms the basis for all 
obviousness rejections set forth in this Office action: 

(a) A patent may not be obtained though the invention is not identically disclosed or described as set forth in 
section 102 of this title, if the differences between the subject matter sought to be patented and the prior art are 
such that the subject matter as a whole would have been obvious at the time the invention was made to a person 
having ordinaiy skill in the art to which said subject matter pertains. Patentability shall not be negatived by the 
manner in which the invention was made. 

2. Claims 1-17 are rejected under 35 U.S.C. 103(a) as being unpatentable over 
James et al (US 6,904,600), hereinafter James, in view of Preisig et al (US 6,882,996), 
hereinafter Preisig, and fijrther in view of W3C "Simple Object Access Protocol (SOAP) 1.1, 
hereinafter W3C. 

Regarding claims 1, 7, and 13-16, as shown in Figure 1-2, James discloses a method 
comprising: » 

receiving (step 202), at an application switching component (36) from a requesting 
process (20), a request for a service among the similar services; 

sending the request (steps 204-212) to a first application (200); 

receiving (steps 214-216), at the application switching component in response to sending 
the request to the first application, error data that indicates the particular service extension is not 
available at the first application (col. 4: lines 12-62). 
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However, James does not explicitly call for the request including data indicating a 
particular service extension is mandatory. 

W3C's teaches that the SOAP message global attribute can be used to indicate whether a 
header entry is mandatory or optional for the recipient to process (Sect. 4.2.3 SOAP 
mustUnderstand Attribute). 

Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

The combination of W3C and James disclose substantially all claimed limitations, except 
a plurality of applications; and in response to receiving the error date, sending the request from 
the application switching component to a second application of the plurality of applications, 
wherein the second application is different from the first application. 

As shown in Figure 2, Preisig teaches a plurality of applications (HTTP GET or HTTP 
POST; XML or URL encoded, DADX or DTD resource file, and the associated action); and in 
response to the decision (36, 38, 40, 60, 64, 68), sending the request from the application 
switching component to a second application of the plurality of applications, wherein the second 
application is different from the first application (col. 4: line 4 - co. 5: line 19). 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary skill in the art at the 
time the mvention was made to apply Preisig's method of switching between a plurality of 
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applications in the combinations of James and W3C, motivated by the need of providing a more 
effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 

Regarding claims 2-3 and 8-9, as shown in Figure 2 (Preisig), the combination of James, 
W3C, and Preisig also discloses: 

determining at the application switching component whether none of the plurality of 
applications has the particular service extension (decision diamond 40); and 

if it is determined that none has the particular service extension (XML - not SOAP), then 
sending, to the requesting process, error data indicating the particular service extension is not 
available (block 56); and 

if it is determined that at least one of the plurality of applications has the particular 
service extension (XML - SOAP), then not sending, to the requesting process, error data 
indicating the particular service extension is not available (block 42), (Preisig: col. 4: lines 4-45). 

Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to apply Preisig's method of switching between a plurality of 
applications in the combinations of James and W3C, motivated by the need of providing a more 
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effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 

Regarding claims 4 and 10, the combination of James, W3C, and Preisig also discloses: 
the step of receiving the request for services is performed by receiving a request 

formatted according to the SOAP (James: abstract; W3C: whole document; and Preisig: col. 2: 

lines 6-13); and 

the data indicating the particular service extension is mandatory is included in a 
mustUnderstand attribute associated with the particular service extension (James: col. 6: lines 
13-17; and W3C: Sect. 4.2.3 SOAP mustUnderstand Attribute). 

Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary , skill in the art at the 
time the invention was made to apply Preisig's method of switching between a plurality of 
applications in the combinations of James and W3C, motivated by the need of providing a more 
effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 
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Regarding claims 5 and 1 1, as shown in Figure 2, though the combination of James, 
W3C, and Preisig also disclose when a request service not available (block 40), sending to the 
requesting process advertising data indicating that another service (DAD ) that appears to be 
assembled out of the similar services is available at a network address of the application- 
switching component (blocks 42-48), (Preisig: col. 4: lines 4-61). 

Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to apply Preisig's method of switching between a plurality of 
applications in the combinations of James and W3C, motivated by the need of providing a more 
effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 

Regarding claims 6 and 12, the combination of James, W3C, and Preisig also discloses: 
determining at the application switching component whether a timeout period has 
occurred; and if the timeout period has occurred, then sending, to the requesting process, error 
data indicating that the particular service extension is not available (James: col. 4: lines 42-62; 
and col 6: lines 57-63). 
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Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to apply Preisig' s method of switching between a plurality of 
applications in the combinations of James and W3C, motivated by the need of providing a more 
effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 

Regarding claim 17, the combination of James, W3C, and Preisig also discloses 
sending a mustUnderstand error message to the requesting client only when no second server is 
capable of selection (James: col. 6: lines 13-17; Preisig: col. 6: lines 4-61). 

Since W3C teaches SOAP, an industry accepted standard protocol, and James discloses a 
method and system conforming to SOAP, it would have been obvious to one of ordinary skill in 
the art at the time the invention was made, the request in James' system can be used to indicate 
whether a particular service extension is mandatory. 

James, W3C, and Preisig disclose analogous arts, relating to methods and systems 
conforming to SOAP, thus it would have been obvious to one of ordinary skill in the art at the 
time the invention was made to apply Preisig' s method of switching between a plurality of 
applications in the combinations of James and W3C, motivated by the need of providing a more 
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effective and flexible Web-based traffic for customers whose computers resided behind 
corporate or ISP firewall. 



3. Any inquiry concerning this commxmication or earlier communications from the 
examiner should be directed to Van Kim T. Nguyen whose telephone number is 571-272-3073. 
The examiner can normally be reached on 8:00 AM - 4:30 PM. 

If attempts to reach the examiner by telephone are unsuccessful, the examiner's 
supervisor, Zami Maung, can be reached on 571-272-3939. The fax phone number for the 
organization where this application or proceeding is assigned is 703-872-9306. 

Information regarding the status of an application may be obtained from the Patent 
Application Information Retrieval (PAIR) system. Status information for published applications 
may be obtained from either Private PAIR or Public PAIR. Status information for unpublished 
applications is available through Private PAIR only. For more information about the PAIR 
system, see http://pair-direct.uspto.gov. Should you have questions on access to the Private PAIR 
system, contact the Electronic Business Center (EBC) at 866-217-9197 (toll-free). 



Conclusion 




Van Kim T. Nguyen 
Examiner 
Art Unit 2151 
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